8 ESSENTIAL SOFT SKILLS FOR
JOB SEEKERS AND LEADERS
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COMMUNICATION

WHAT IT IS:

Effective communication involves speaking clearly,
active listening, and understanding non-verbal cues.
It's about sharing ideas and fostering an open
dialogue.

HOW TO GAIN THE SKILL:

Practice public speaking, engage in active listening
exercises, and seek feedback on your
communication style. Join groups like Toastmasters
to hone your skills.

SELF-ASSESSMENT QUESTION:

How do I express my ideas to others, and in what
ways do I seek to understand their perspectives
before responding?
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EMOTIONAL INTELLIGENGE

WHAT IT IS:

Emotional intelligence involves recognizing and
managing your own emotions while being aware of the
emotions of others. It's central to building strong
relationships and navigating social complexities.

HOW TO GAIN THE SKILL:

Practice self-reflection, engage in empathy
exercises, and seek feedback on handling emotional
situations. Mindfulness practices can also enhance

your awareness.

SELF-ASSESSMENT QUESTION:

In what situations do I notice my emotions
influencing my decisions, and how do I respond to
the emotions of others?
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ADAPTABILITY

WHAT IT IS:

Adaptability is the ability to adjust to new conditions
and embrace change. It's crucial for thriving in
dynamic work environments.

HOW TO GAIN THE SKILL:

Challenge yourself by stepping out of your comfort
zone, learning new skills, and being open to
feedback. Embrace change as an opportunity for
growth.

SELF-ASSESSMENT QUESTION:

How do I typically respond when faced with
unexpected changes or challenges in my work?
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PROBLEM-SOLVING

WHAT IT IS:

Problem-solving is identifying issues, analyzing
options, and implementing practical yet effective
solutions. Overcoming obstacles and drives progress,

HOW TO GAIN THE SKILL:

Engage in brainstorming sessions, take on
challenging projects, and practice breaking down
complex problems into manageable parts.

SELF-ASSESSMENT QUESTION:

When I encounter a problem, what steps do I take to
analyze it and find a solution?

www.urlaunchpad.com




TEAMWORK

WHAT IT IS:

Teamwork involves collaborating effectively with
others, valuing diverse perspectives, and contributing
to a positive team dynamic.

HOW TO GAIN THE SKILL:

Participate in group projects, volunteer for team
roles, and practice giving and receiving constructive
feedback.

SELF-ASSESSMENT QUESTION:

How do I contribute to team discussions, and in
what ways do I support my teammates?
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LEADERSHIP

WHAT IT IS:

Leadership is about inspiring and guiding others
toward common goals, regardless of your formal title.
It includes taking initiative and fostering a supportive
environment.

HOW TO GAIN THE SKILL:

Seek leadership opportunities, mentor others, and
practice decision-making in group settings.
Reflecting on your leadership style can also be
beneficial.

SELF-ASSESSMENT QUESTION:

How do I take the initiative to inspire others and
contribute to our shared objectives?
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CRITICAL THINKING

WHAT IT IS:

Critical thinking is the ability to analyze information
objectively, evaluate different perspectives, and make
informed decisions. It's crucial for navigating complex
challenges.

HOW TO GAIN THE SKILL:

Engage in discussions that challenge your
viewpoints, read critically, and practice evaluating
arguments and evidence.

SELF-ASSESSMENT QUESTION:

How do I approach complex problems, and what
methods do I use to evaluate different solutions?
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CONFLIGT RESOLUTION

WHAT IT IS:

Conflict resolution is managing and resolving
disagreements constructively, maintaining positive
relationships and team cohesion.

HOW TO GAIN THE SKILL:

Practice active listening, learn negotiation
techniques, and role-play conflict scenarios to
enhance your resolution skills.

SELF-ASSESSMENT QUESTION:

How do I handle disagreements with colleagues, and
what strategies do I use to resolve them?
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HARD SKILLS MAY LAND YOU THE JOB,
BUT SOFT SKILLS ARE WHAT KEEP YOU
THRIVING—LET'S SHARPEN YOUR EDGE!

w

LOW HIGH
s SKILL  s—

&1 Email or DM me

; rosalinde@urlaunchpad.com
www.urlaunchpad.com
www.linkedin.com/in/rosalinderosado



mailto:rosalinde@urlaunchpad.com

